
Central State Bank is proud 

to announce that we have 

NEW Internet Banking fea-

tures! 

 

Do you check your internet 

banking in the middle of the 

night? Maybe youôve won-

dered who you wrote that 

check out to and the Bankôs not 

open to call. We have the solu-

tion to your problem. Our inter-

net banking now has the im-

ages of your items as well as 

your statements online. No 

more having to remember to 

call bookkeeping in the morn-

ing, or maybe no more bulky 

paper statements to hold on to! 

Did we also mention that our 

Internet Banking and Tele-

phone Banking are on real time 

with your ATM/Debit Cards 

soon to join them! 

 

Check out our website 

www.bankatcentral.com for 

more details. Or stop at your 

local Central State Bank 

Branch to get signed up for 

internet banking. We look for-

ward to serving you! 

NEW Internet Banking Features!!! 

5 Tips on putting your dollars to work! 

While itôs im-

portant to pay 

your bills, itôs 

also wise to 

ñpay yourselfò ï 

to contribute to your savings 

accounts, even in uncertain 

times when you may be 

strapped for cash. Follow a 

few simple money-

management tips that can 

help you cut your expenses 

and put money aside for sav-

ings. Here are ways to start 

saving more. 

 

Have an emergency savings 

account. 
This is an account you can 

tap if you lose your job or 

have major, unforeseen ex-

penses. A general rule of 

thumb is to have enough 

money in this ñrainy dayò 

fund equal to at least two 

months of living expenses. 

 

Try to save money for long-

term goals, such as retire-

ment. 
If your employer matches a 

portion of your payroll con-

tributions to a tax-advantaged 

retirement savings plan, not 

participating means you are 

passing up free money and 

perhaps losing out on a valu-

able tax break. 

Pay yourself first. 
That means each month, be-

fore youôre tempted to spend 

money, commit to putting a 

good bit of it into a savings 

account. As you pay your 

bills, your mortgage and 

other obligations, take satis-

faction in knowing that some 

of your hard-earned dollars 

are already savedéfor you! 

 

Start small. 
By consistently saving small 

amounts, even $25 out of 

every paycheck, your savings 

account will grow and you 

will be motivated to try to 

save more. Even the spare 
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change you put once a month 

into a bank savings account 

can add up faster than you 

think. 

 

Save, donôt spend, a finan-

cial ñwindfall.ò 
If you receive a large sum of 

money ï perhaps from an 

inheritance, an insurance 

payment, a tax refund or a 

bonus at work ï deposit that 

money into a savings or in-

vestment account before 

youôre tempted to spend it. 

(Content provided by Iowa 

Bankers Association) 

http://www.bankatcentral.com


On November 12, 2009, the 

Federal Reserve Board an-

nounced final rules that pro-

hibit financial institutions, 

such as Central State Bank, 

from charging consumers 

fees for paying overdrafts on 

automated teller machine 

(ATM) and one-time debit 

card transactions, unless you, 

the consumer, consents by 

opting-in to the overdraft 

service for those types of 

transactions. 

 

What is an ATM or one-time 

debit card transaction? An 

ATM transaction involves 

withdrawing cash at your 

local ATM. One-time debit 

card transactions are a one-

time payment through the use 

of your debit card, such as 

buying your groceries at the 

grocery store with your debit 

card, purchasing a book 

online by the use of your 

debit card, or filling your car 

with gas and having used 

your debit card. The list is 

endless for what constitutes a 

one-time debit card transac-

tion. 

 

You will be receiving a no-

tice in the mail that explains 

what Central State Bankôs 

overdraft service is, including 

the fees associated with the 

service as well as the chance 

to choose whether you would 

like to opt-in to the overdraft 

service. 

 

The regulation takes effect 

July 1, 2010 for new account 

holders and August 15th for 

existing account holders. 

Watch your mail for more 

information. 

- FREE Cashiers Checks 

- FREE Travelers Cheques 

- FREE Wire Transfers 

 

Travel Incentives that come 

with signing upé 
- Discounted Adventureland 

Tickets 

- Discounted Iowa 

State Fair Tickets 

- Coupon for the 

Cedar Rapids Ker-

nels 

- Coupon for the 

Iowa Cubs 

- Discount for the 

Iowa Speedway at 

Newton 

- Coupon for Lost Island Park 

- Quest Hotel Savings for 

3200+ Hotels, Inns, etc. 

- Weekend Packages that 

explore Iowa 

  Categories include: 

    - Getaways for Two 

Central State Bank is always 

striving to serve you with all 

the products you need and the 

choices you want.  The new-

est addition to our personal 

Checking Product line is 

CHECKING PLUS+.  We 

are proud to offer you this 

program with the first six 

months FREE! 

 

This club allows you to open 

a new account or sign up with 

your existing account.  There 

is no minimum balance re-

quired and allows unlimited 

check writing.   

 

What comes with signing 

upé 
-400 FREE wallet checks 

- 1 FREE debit card 

- 1 FREE ñOOPSò card 

(good towards refunding 1 

overdraft charge) 

(including one in Marquette, 

IA and one in Elkader, IA) 

    - Dinner and a Show 

    - Golf & More 

    - Summer Fun in the Water 

    - Relaxing Spa/Massage 

 

When you sign up for the 

CHECKING PLUS+, the 

account includes *24 hour 

Accidental Death and Dis-

memberment Insurance Cov-

erage starting at $10,000.00 

and offered up to $50,000.00.  

Also, when you enroll with 

the family plan option, 

$2,500.00 in coverage is in-

cluded for each eligible de-

pendent child.   

 

After the first 6 months the 

fees would begin at $6.00 

(plus tax) per month for the 

$10,000.00 coverage plan 

adding only $1.00 for each 

New regulation changes that involve your ATM/Debit Cardé 

Have you heard about our Checking Plus + Club? 
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additional $10,000,00 of cov-

erage you choose up to the 

$50,000.00 option. 

 

To see the rest of the perks 

and incentives and to take 

advantage of the whole 

CHECKING PLUS+ pro-

gram package featuring 

value, service, savings and 

convenience-stop into either 

our Elkader, Marquette, 

McGregor, or Volga Offices 

where we can easily sign you 

up for this account! 

*For more detailed information 

about the AD & D insurance 

coverage, contact 800-532-1423.  

Insurance products are not de-

posits, not FDIC insured, not 

insured by any federal govern-

ment agency, and not guaranteed 

by the financial institution. 



no lost. You do not need to 

send thousands of dollars to 

get help! 

Other credit-related scams 

involving upfront fees 
Several of these have been 

circulating since problems 

emerged in mortgage and 

other credit markets. In some 

cases, con artists claim they 

can ñguaranteeò loan approv-

als to people with credit 

problems ï in exchange for a 

big upfront fee. Of course, 

after collecting the nonre-

fundable fee, the loan falls 

through. No legitimate lender 

can promise a loan without 

looking at a borrowerôs finan-

cial condition. In most cases, 

loan fees are typically col-

lected at the end of the lend-

ing process, not at the begin-

ning. 

Work -at-home scams 
Thieves prey on people who 

have lost their jobs or need 

extra cash by sending unso-

licited e-mails and running 

advertisements on the inter-

net and in newspapers. The 

ads offer flexible, easy part-

time jobs working at home 

and involve a lot of pay for 

doing very little, such as 

processing payments or ship-

The economy 

may be slow, 

but for thieves 

prowling for 

victims, busi-

ness is always 

brisk. Crooks are taking ad-

vantage of the difficult econ-

omy, including tighter credit 

and higher unemployment, to 

trick people into accepting 

fraudulent and deceptive of-

fers that seem beneficial on 

the surface but actually could 

cost a lot of money or result 

in identity theft. Here are 

some common schemes being 

sported, along with tips to 

protect yourself. 

Mortgage rescue schemes 
Con artists are preying on 

homeowners in the current 

depressed housing market. 

Companies posing as foreclo-

sure specialists ñpromise 

miracles,ò such as falsely 

claiming they can save a 

home from foreclosure by 

lowering the loan balance, 

interest rate and monthly 

payments, and ñall for a large 

upfront fee.ò 

Instead, distressed homeown-

ers should contact their mort-

gage loan servicer to request 

a modification of their loan at 

ping items. These offers may 

seem especially attractive if 

youôve just lost your job. 

What can go wrong? Here are 

two common scenarios: 

- Your ñemployerò may steal 

your identity and commit 

fraud by obtaining your bank 

account and Social Security 

numbers, perhaps as part of a 

fake job application. 

- Or, you could face major 

losses if your new boss re-

quests that you deposit a 

check or electronic transfer 

into your bank account and 

wire funds out of your ac-

count (after deducting your 

ñcommissionò), and later 

your bank tells you that the 

original deposit was bogus 

and youôre responsible for the 

money. 

For more information about 

these scams and a complaint 

form, go to www.IC3.gov, a 

website created by the U.S. 

Department of Justice and the 

National White Collar Crime 

Center. 

Protect yourself 
- Be wary of requests to 

ñupdateò or ñconfirmò per-

sonal information ï such as 

When the economy cools down, financial scams heat up! 
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Elkader Main Office  

     Monday -  Thursday    9:00 a.m. - 3:00 p.m. 

     Friday                          9:00 a.m. - 6:00 p.m. 

 

Elkader Drive-Up 

     Monday - Thursday   8:30 a.m. - 4:30 p.m. 

     Friday                         8:30 a.m. - 6:00 p.m. 

     Saturday                     8:30 a.m. - 12 noon 

 

Volga Office 

     Monday - Friday        9:00 a.m. - 12:30 p.m. 

Marquette Office 

     Monday -  Thursday   9:00 a.m. - 3:00 p.m. 

     Friday                          9:00 a.m. - 6:00 p.m. 

 

Marquette Drive-Up 

     Monday - Thursday   8:30 a.m. - 4:30 p.m. 

     Friday                         8:30 a.m. - 6:00 p.m. 

     Saturday                     8:30 a.m. - 12 noon 

 

McGregor Office 

      Monday - Friday       9:00 a.m. - 12:30 p.m. 

your Social Security numbers 

and bank account and credit 

card numbers. 

- Take the time to research 

the people or organizations 

offering a job, loan, deposit, 

investment or other 

ñopportunityò involving your 

money or personal informa-

tion. 

- Walk away from any offer 

from a stranger involving a 

large deposit into your ac-

count and instructions to wire 

any of that money back, per-

haps to someone in another 

country. 

- In general, assume that any 

offer that sounds unrealistic 

or otherwise ñtoo good to be 

trueò ï especially one from a 

stranger or an unfamiliar 

company ï is probably a 

fraud. 

 
(Article provided by Iowa Bank-

ers Association)  

Weõre On The Web 

www.bankatcentral.com 

http://www.IC3.gov


Central State Bank 

Lutheran Parish. She also serves as the 

President of the Volga American Legion 

Auxiliary Unit 327, and is actively in-

volved as the Treasurer of the Volga 

Study Club. Nancy is a retired EMT of 

20 years with the Strawberry Point Am-

bulance Service; and she and her husband 

Gary are half owner/operators of K&K 

Repair in Volga.  

In the free time Nancy can find, with all 

of her other activities, she enjoys reading 

ñrealò books, working or playing outside, 

and she enjoys spending time with her 

grandchildren. Nancy is also fond of ani-

mals and has a pet cat named Mouser as 

well as a variety of outside critters.  

Our second quarter employee spotlight 

features Nancy Klingman. Nancy is the 

office manager of our Volga Branch. She 

has worked for Central State Bank for 11 

years as of September 2010. Born in Oel-

wein, Nancy attended the Volga Public 

School through 11th grade and then at-

tended Central Community for her senior 

year. After graduation, Nancy attended 

Wartburg College in Waverly, IA for one 

year and then returned to Clayton County 

where she has been a life-long resident.  

Besides running the bank in Volga, you 

may have seen Nancy out and about in 

the community. She is currently serving 

as the Vice-President of the One in Faith 

Feel free to stop in and visit with Nancy 

at Volga, Monday through Friday, 9:00 

a.m. to 12:30 p.m. She looks forward to 

serving you with all your banking needs! 

Employee Spotlight... 

How to Locate Usé 

Main Office/   Elkader Drive-up:  Marquette Office:  Volga Office:  McGregor Office:                                  

Bookkeeping:    

102 North Main  200 North Main  208 Edgar Street  502 Washington  214 Main Street 

Elkader, IA 52043  Elkader, IA 52043  Marquette, IA 52158  Volga, IA 52077  McGregor, IA  52157 

Phone: 563.245.2110  Phone: 563.245.2400  Phone: 563.873.3553  Phone: 563.767.2575  Phone: 563.873.3425 

Bkkping Phone: 563.245.2619    Fax: 563.873.3900   

Fax: 563.245.3210 

FAQ Section... 

Q. What does it mean by my 

ATM/Debit Card is 

ñprivileged statusò? 

 

A. Privileged Status is a pro-

gram developed by the SHA-

ZAM network to help commu-

nity financial institutions, such as Cen-

tral State Bank, provide their customers 

with a broad base of surcharge-free 

ATM locations. 

Customers of participating Privileged 

Status financial institutions can use the 

ATMs of other participating Privileged 

Status financial institutions without 

paying surcharge fees. Privileged Status 

cardholders just need to look for ATMs 

that display the Privileged Status logo. 

Cardholders can also search for a par-

ticipating Privileged Status ATM in 

their area by visiting our website at 

www.bankatcentral.com. Simply look 

for the Privileged Status ATM Locator 

and you can find where you can use 

your card without an added service 

charge! 

 

Q. I have a safe deposit box at Cen-

tral State Bank that I wish to close, 

but I canôt find the key. What do I 

do? 

A. There may be two different answers 

to your question. As you know, when 

you open a safe deposit box, you re-

ceive two keys. If you have only one 

key in your possession, then we will 

only charge you $20 to replace the 

missing key. However, if you canôt find 

either key, then we will have to drill 

your box open and this can cost you 

between $300 and $400. It would be in 

your best interest to keep searching for 

the missing keys. Good luck! 

Your Banking Question could be seen 

HERE! Simply email your question to 

c s b @ b a n k a t c e n t r a l . c o m 
with a subject line of FAQ newsletter 

question, and we will try to get to your 

question next quarter! 

Nancy Klingman 

Volga Office Manager/ 

Customer Service Representative 

http://www.bankatcentral.com

