
DETECT suspicious activity 

by routinely monitoring your 

financial accounts and billing 

statements 

DEFEND against ID theft as 

soon as you suspect a problem 

While there is no fool-proof 

way to avoid ID theft, there are 

steps you can take to minimize 

your chance of becoming a 

victim, and steps to take to 

minimize the damage should a 

theft occur. 

If you feel youôve been a vic-

tim or just have questions, 

please feel free to call Central 

State Bank at 563-245-2110. 

 

Sincerely,  

Robert D. Hauber 

Executive Vice-President 

Dear Valued Central State 

Bank Customer, 

 

We wanted to inform you of a 

recent vishing attack happening 

in our area. The attack consists 

of automated telephone calls 

made to customers' cellular 

telephones, claiming to origi-

nate from Visa® security. The 

automated call demands that 

customers enter information, 

such as their primary account 

number (PAN), card expiration 

date, or card verification value 

(CVV2), immediately through 

their touchtone telephones to 

prevent account deactivation.  

While some customers have 

been able to capture the caller 

ID of the incoming fraudulent 

call, most of the telephone 

numbers appear to be spoofed, 

meaning the number is one of 

an uninvolved third party. This 

spoofing technique allows the 

fraudsters to mask the true 

source of the call. Since ac-

count information is demanded 

as part of the initial call, there 

is no callback telephone num-

ber given that law enforcement 

can attempt to have discon-

nected, making the attack 

nearly impossible to defeat. 

If one of you fall victim to a 

phishing, vishing, or SMiShing 

attack and has provided confi-

dential account information to 

a fraudster, please ensure you 

take immediate steps by notify-

ing Central State Bank so that 

we might hot-card the card to 

protect you from potential 

losses.  

Identity theft is a serious crime. 

It occurs when your personal 

information is stolen and used 

without your knowledge to 

commit fraud or other crimes. 

Identity theft can cost you time 

and money. It can destroy your 

credit and ruin your good 

name.  

Each year, millions of Ameri-

cans have their identity stolen. 

The Federal Trade Commis-

sion, the nation's consumer 

protection agency, wants you 

to have the information you 

need to protect yourself against 

identity theft. This information 

is summed up in the FTC's 

clear and concise message on 

identity theft: Deter, Detect, 

Defend. 

DETER identity thieves by 

safeguarding your information 

A local scam is afoot... 
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Itôs always smart to control 

your spending. But if you or 

others in your family are fac-

ing difficult times financially, 

perhaps from a job loss or 

wage cuts, itôs especially 

important to spend less so 

you can have more money to 

pay essential bills or to add to 

a savings account you can tap 

in an emergency. Here are 

some strategies: 

Take a serious look at 

spending. 
Think about creating a spend-

ing plan, commonly known 

as a budget. Make a list of 

your monthly expenses di-

vided into two groups ï your 

ñneedsò and your ñwants.ò 

The needs are expenses that 

are absolutely necessary, 

such as your 

housing, utili-

ties, clothes, 

food and 

transporta-

tion. The 

wants are 

optional pur-

chases. Possible places to cut 

back on unnecessary spend-

ing include restaurant meals, 

monthly subscriptions and 

premium TV channels. Donôt 

use your credit cards or other 

loan products to buy things 

you really canôt afford. 

Keep banking costs down. 
Look at the most costly re-

curring charges on your bank 

and credit card statements. 

Talk with your banker about 

what services you use and 

how you might reduce or 

eliminate extras. For exam-

ple, use your own bankôs 

ATMs for cash withdrawals 

instead of going elsewhere 

and paying a surcharge, and 

keep close tabs on your 

checking account balance to 

avoid bounced checks, which 

can be costly. 

Refinance your mortgage. 
If you have a mortgage and 

you expect to continue to 

own your home for the fore-

seeable future, see if you can 

save money by refinancing to 

get a lower interest rate and a 

lower monthly payment after 

also weighing the up-front 

costs of refinancing. Refi-

nancing your mortgage or 

auto loan can save you 

money over the coming years 

that you can put to better use 

in a savings account or pay-

ing off other debt now. Con-

sult your trusted lender. 

Good ways to start cutting back... 

Planning for that summer vacation? 

because itôs not tied to any of 

your accounts 

- Additional card- (same ac-

count) provides the ability to 

transfer balance from one card 

to another if card is lost or sto-

len 

- Internet functionality 

-24 month expiration 

Visa Added Benefits: 
- Zero liability protection 

- 90-day consumer purchase   

protection 

- $1000 baggage reimburse-

ment coverage 

- Worldwide emergency assis-

tance program 

Are you traveling anywhere 

in the world, maybe Cancun, 

Washington D.C, or to Italy? 

Is your son or daughter tak-

ing a school trip without you? 

Or would you just rather not 

carry Travelers Cheques or a 

lot of cash? 

Stop in at Central State Bank 

in Elkader or Marquette and 

pick up your Visa Travel 

Money Card today! 

The perfect Travelers Cheque 

replacement -  

The Visa Travel Money 

Card, itôs better than Travel-

ers Cheques! 

The Visa Travel Money Card 

is a US Dollar prepaid card 

that is accepted at millions of 

Visa Debit merchants and 

Visa ATMs around the 

world.  

Customer Benefits: 
- Fully re-loadable from 

$250.00 to $9999.99 

- Reload (and unload) with a 

transfer from a bank account 

- Identity theft protection 
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Make a list of your 

monthly expenses 

divided into two 

groups - your ñneedsò 

and your ñwants.ò 

Weõre On The Web 

www.bankatcentral.com 

Be careful before cutting 

insurance coverage. 
Itôs important to have ade-

quate insurance, especially 

for life, health, disability, 

personal liability and cover-

age of property. While itôs a 

good idea to review your 

insurance coverage every 

year or so and not carry more 

coverage than necessary, 

think twice before trying to 

save money by dropping in-

surance coverage. All it takes 

is one illness or auto accident 

to realize the importance of 

having adequate insurance. 

The bottom line: 

Cutting back on an already 

tight budget may seem daunt-

ing, but you can find ways to 

spend less without sacrificing 

your quality of life. 

 
(Article provided by Iowa Bankers 

Association) 



at less risk of defaulting on pay-

ments. Use the old card at least 

once every six months to avoid it 

moving to inactive. 

Call to Eliminate Late Pay-

ments from Your Credit Re-

port 
Once you become current on any 

late payments, contact all credi-

tors that have reported the late 

payments to the Credit Bureau 

and request they be removed. 

Persistence and politeness usu-

ally result in success on this one! 

Eliminate Collection Accounts 
Not all collection agencies will 

do this but many will, and it is 

well worth your effort to try. 

When you are getting ready to 

pay off a collection, contact the 

collection agency and make 

arrangements to pay it off with 

the condition they remove all 

reporting from the credit bu-

reaus. Request a letter from them 

that states this agreement. 

For Your Free Credit Report: 
Equifax 800-685-1111 

www.equifax.com 

TransUnion   800-888-4213 

www.transunion.com 

Pay Down Past Due Accounts 
Any amounts that are past due 

destroy your credit score. Work 

at paying down past due bal-

ances as soon as possible; then 

normal payments can be made 

and will reflect paid on time.  

Pay Charge Offs and Liens 

Within the Past 24 Months 
Any charge offs or liens within 

the past 24 months damage your 

credit score. Work at paying 

these as quickly as possible. 

Check Your Limits and Dis-

tribute Balances 
Make sure your credit card com-

pany reports your credit limit to 

the credit bureau and then keep 

your card balances at 50 percent 

of that limit or below. Anything 

over 70 percent of your limit 

damages your credit score. 

Donôt Close Your Credit 

Cards, Keep Old Cards Active 

Keep the number of credit cards 

you have between three and five 

to better your credit score. If you 

need to close some, the newest 

cards are the ones to close. Peo-

ple that have credit for a longer 

period of time are assumed to be 

Experian   888-397-3742 

www.experian.com 

What Makes Up a Credit 

Score? 
Payment History    35% 

Balances Carried    30% 

Credit History    15% 

Type of Accounts    10% 

Inquiries     10% 

What is a Credit Score? 
A credit score is a number that 

helps lenders and others predict 

how likely you are to make your 

credit payments on time. Each 

score is based on the information 

in your credit report. These 

credit scores (FICOs) were de-

veloped by Fair Isaac Corpora-

tion and are todayôs most com-

monly used scoring system. 

FICO scores range from 300-

850, with most people scoring in 

the 600-700 range. FICO scores 

above 700 are very good and are 

a sign of financial health. FICO 

scores below 600 indicate higher 

risk and could result in a higher 

interest rate. 

Why Your Credit Score is 

Important 
Credit scores affect whether you 

How to Improve Your Credit Score... 

2010 Holidays... 

Columbus Day ï October 11th 

Veterans Day ï November 11th 

Thanksgiving Day ï November 25th 

Christmas Day ï December 25th  

(Drive-Up Facilities will be closed) 

 

*dates may be subject to change 

Central State Bank will be 

closed the following days*é 
 

Good Friday ï April 2nd    
(the Bank will close at 1:00 p.m.) 

Memorial Day ï May 31st 

4th of July ï Monday, July 5th 

Labor Day ï September 6th 
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Elkader Main Office  

     Monday -  Thursday    9:00 a.m. - 3:00 p.m. 

     Friday                          9:00 a.m. - 6:00 p.m. 

 

Elkader Drive-Up 

     Monday - Thursday   8:30 a.m. - 4:30 p.m. 

     Friday                         8:30 a.m. - 6:00 p.m. 

     Saturday                     8:30 a.m. - 12 noon 

 

Volga Office 

     Monday - Friday        9:00 a.m. - 12:30 p.m. 

Marquette Office 

     Monday -  Thursday   9:00 a.m. - 3:00 p.m. 

     Friday                          9:00 a.m. - 6:00 p.m. 

 

Marquette Drive-Up 

     Monday - Thursday   8:30 a.m. - 4:30 p.m. 

     Friday                         8:30 a.m. - 6:00 p.m. 

     Saturday                     8:30 a.m. - 12 noon 

 

McGregor Office 

      Monday - Friday       9:00 a.m. - 12:30 p.m. 

can get credit and what you pay 

for credit cards, auto loans, 

mortgages and other kinds of 

credit. For most kinds of credit 

scores, higher scores mean you 

are more likely to be approved 

and pay a lower interest rate on 

new credit. Want to rent an 

apartment? Without good scores, 

your apartment application may 

be turned down by the landlord. 

Your scores also may determine 

how big a deposit you will have 

to pay for telephone, electricity 

or natural gas service. 

Lenders look at your scores all 

the time. They look at your 

scores when deciding, for exam-

ple, whether to change your 

interest rate or credit limit on a 

credit card, or whether to send 

you an offer through the mail. 

Having good credit scores makes 

your financial dealings easier 

and can save you money in 

lower interest rates. Thatôs why 

they are a vital part of your fi-

nancial health. 

 
(Article provided by Iowa Bankers 

Association) 

http://www.equifax.com
http://www.transunion.com
http://www.experian.com


Central State Bank 

married Myron Guritz and inherited three 

children and nine grandchildren, but 

donôt forget the family pets, Spencer (a 

cat) and Katy (a dog). 

Youôve probably seen Mary out and 

about because she is actively involved in 

the community. She is a member of First 

Congregational Church, where she is the 

financial secretary and trustee. Mary is an 

active member of the American Legion 

Auxiliary Post 267, where she serves the 

role of secretary; and last but certainly 

not least, she is a member of the Eagles 

in Prairie Du Chien, WI. 

Finally, in whatever free time she can 

find, Mary enjoys fishing, gardening, 

canning, camping, a little bit of catering 

Our employee spotlight this quarter is 

Mary Guritz. Mary works at our Mar-

quette Branch as the Assistant Cashier, 

Teller Supervisor, and Customer Service 

Representative. In January of 1990, Cen-

tral State Bank purchased First State Sav-

ings in McGregor, and Mary had been 

working for them for 10 years prior to 

that, so you do the math at how long 

sheôs been in the banking industry.  

Mary was born in Oelwein, raised in the 

Garnavillo and McGregor area, and was 

one of eight children. She attended 

school in Garnavillo through 8th grade, 

attended Elkader for a short period of 

time and then attended high school at 

McGregor. On August 22, 2009, Mary 

for people, as well as working on Sudoku 

and crossword puzzles.  

Stop by our branch in Marquette and visit 

with Mary; she looks forward to helping 

you with your banking needs! 

Employee Spotlight... 

How to Locate Usé 

Main Office/   Elkader Drive-up:  Marquette Office:  Volga Office:  McGregor Office:                                  

Bookkeeping:    

102 North Main  200 North Main  208 Edgar Street  502 Washington  214 Main Street 

Elkader, IA 52043  Elkader, IA 52043  Marquette, IA 52158  Volga, IA 52077  McGregor, IA  52157 

Phone: 563.245.2110  Phone: 563.245.2400  Phone: 563.873.3553  Phone: 563.767.2575  Phone: 563.873.3425 

Bkkping Phone: 563.245.2619    Fax: 563.873.3900 

Fax: 563.245.3210 

FAQ Section... 
Q. What is the standard FDIC 

insurance amount now? 

 

A. The standard insurance 

amount is $250,000. This 

amount is in effect through  De-

cember 31, 2013. On January 1, 

2014, the standard insurance amount will 

return to $100,000 per depositor for all 

account categories except IRAs and 

other certain retirement accounts, which 

will remain at $250,000 per depositor. 

 

Q. I want to write a check for cash. 

Who should I make the check payable 

to? 

A. When writing out a check for cash, 

you should make the check payable to 

whomever is going to get the cash from 

the bank. If it is yourself, then make the 

check payable to yourself; if your hus-

band is going to get the cash for you, 

make it payable to him, etc. You should 

never make the check payable to ñcash.ò 

Writing the check payable to cash im-

plies that anyone is able to cash the 

check. So if on your way to the bank you 

drop the check, whoever picks it up off 

the street could cash it and get away with 

your money.  

 

Q. I need to put a stop payment on my 

account. What information does the 

bank need? 

 

A. First, the bank needs to know if the 

item is a check or an automatic with-

drawal. If it is a check, we need to know 

the check number as well as the date you 

wrote it. If it is an automatic withdrawal, 

we need to know what day the with-

drawal occurs. No matter what the item 

is, we need to know who it is payable to, 

the amount of the item, and why you 

wish to  place a stop payment on it. Just 

remember if you call the stop payment 

in, we will need you to stop in and sign 

the form.  

Mary Guritz 

Assistant Cashier/Customer Service Rep. 


